


REPLACING THE BATTERIES





Inserting batteries to the remote control
The remote control requires 2x AAA 1.5 V 
batteries (not included). 
1. Push the tab and flip the battery 
compartment cover up.
2. Insert the batteries noting the polarities 
indicated in the battery compartment.
3. Refit the battery compartment cover.

The remote does not contain batteries.

Check there is power to the socket where 
the fire is connected, check the fuse in the 
plug, check the main power switch on the 
unit is turned on and leave for 10 minutes 
in case of thermal cut-out.

The fire has 
overheated and the 
thermal safety 
device has activated 
or a circuit breaker 
has tripped.

REPLACING THE BATTERIES

This is active when the unit first runs and will need to be manually turned off 
if you wish. We recommend keeping this active to save energy.
Click any button on the remote when E4 flashes to deactivate the mode.

Before using the weekly timer, the clock must be set. To do this: 
Press the CLOCK button, then use the arrow buttons to select the day.
Press CLOCK again, then use the arrow buttons to select the hour value (24-
hour format)
Press CLOCK again, then use the arrow buttons to select the minute value.
After setting the time, press and hold the button for 3 seconds to start the 
weekly timer.

Your fire includes a 7-day timer, which allows you to set two periods of operation 
per day. The fire will operate with the previously used settings for the heating 
level, desired temperature, and flame colour.
To set the timer, press the TIMER button. The unit will display the day, period, 
and if you are setting the On or Off time. For each Period, both the On and Off 
times must be set. 
For each Period: 
1. Set the On hour value using the arrow buttons; press TIMER to confirm.
2. Set the On minute value using the arrow buttons; press TIMER to confirm.
3. Set the Off hour value using the arrow buttons; press TIMER to confirm.
4. Set the Off minute value using the arrow buttons, and press TIMER to 
confirm.
The fire will then move onto the next period / first period of the following day, 
allowing this to be programmed in the same way. The days and periods can be 
scrolled through by repeatedly pressing TIMER.
To clear an operational period, set the ON and OFF times to the same value. 
Hold the clock button for 3 seconds to activate the weekly timer.
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